
 
 
 

Request for Information Submission 
Year 2 

 
Date Submitted: 
 March 17, 2004 
Contact Information 

Your Name: Mandy Lebides 
Your Title: College/University Instructor 
Your Phone: +27824536262 
Your Email: mandy@busdialogues.com 
Your Organization: Busdialogues 
Organization’s Address: P.O Box 31042 
    Tokai 
City: Cape, South Africa 
State: SA 
Zip Code: 079450 
Organization’s URL: www.busdialogues.com 

Existing Programs 
Description: I am conducting research for a doctorate at the 
University of the Western Cape. My topic is the role of language in 
the ability of social systems to adapt to the rapid changes in 
technology. I am currently researching the factors that impact on 
social systems ability to learn and in particular to acquire new 
language (specifically technology related language) 

Highlighted Examples 
I have been involved in implementing project management based 
on an approach called "Collaborative Project Design" which uses the 
concept of shared understanding to improve the rate of success of 
the implementation of IT projects 

Implementing ICT and/or Technology Literacy Requirements 
This is not applicable to me as I currently reside in South Africa but 
would be happy to collaborate with people in the US to this end. 

Terms Applicable to Initiative or Research 
 Information and Communications Technology Literacy (ICT) 
 Information Literacy 
 Communications Literacy 
 Technology Literacy 

 


